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PatientDynamics GPAQ

PatientDynamics is an independent research company specialising in patien
experience. PatientDynamics is an approved supplier of NHS Patient Surveys and ¢
licensed provider of GPAQ.

The General Practice Assessment Questionnaire has been developed at the Nationa
Primary Care Research and Development Centre in Manchester for the 2005 GF
contract. GPAQ helps practices find out what patients think about their care. |
specifically focuses on aspects of general practice that are not covered elsewhere in the
Quality and Outcomes Framework — for example, access, inter—personal aspects of care
and continuity of care. GPAQ is very similar to GPAS (the General Practice Assessmen’
Survey), which has been extensively used and validated in general practice.

GPAQ Version 4 has been developed by the Cambridge Centre for Health Services
Research at the University of Cambridge in collaboration with Peninsula Medical School
GPAQ was originally developed from the PCAS survey with permission of Dr Dana Gelk
Safran.

The PatientDynamics GPAQ kit provides everything necessary to perform ar
independent, reliable survey for GPs with total confidentiality and anonymity for patients.

Report Structure

The results of the survey are summarized in the following sections:

1. Evaluation Questions — patients made a judgement about how good that aspect of
care was. Each score is a mean for all patients who completed the question,
represented as a percentage of the maximum possible score.

2. Report Questions — patients were asked about specific experiences or were askec
for specific information.

3. Demographic Questions

Sample and Methodology

A kit comprising of: the desired amount of questionnaires posted to the practice. The
questionnaires were numbered and matched to the practice or individual doctor. The
questionnaires were offered to each patient to be completed in the surgery. The practice
then sent the completed questionnaires to PatientDynamics for analysis.
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Analysis of Survey Results

GPAQ-R Report

For evaluation or ‘rating’ questions, an average score for the whole sample was calculated.

Q12
Rating Score
Very helpful 100
Fairly helpful 67

Not very helpful 33
Not at all helpful 0

Qs 21,23, 25, 40

Qs 13,14,17
Rating Score
Very easy 100
Fairly easy 67
Not very easy 33
Not at all easy 0

Qs 1-8 and 30-35

Rating Score
Excellent 100
Very Good 80
Good 60

Fair 40
Poor 20
Very Poor 0

Qs 9and 10
Rating Score
Yes, definitely 100
Yes, to some extent 50
No, not at all 0
Q41

Rating Score
Yes, definitely 100
Yes, probably 67
No, probably not 33
No, definitely not 0

Rating Score
Very good 100
Good 75
Fair 50
Poor 25
Very poor 0
Qs 37, 38, 39
Rating Score
Very well 100
Unsure 50
Not very well 0
Qs 11 and 36
Rating Score
Yes 100
No 0

As GPAQ-R is a new questionnaire there is not yet enough data to produce benchmark
figures using GPAQ V4 and the latest GPAQ-R from the evaluation trial. An estimate has

been made using previous GPAQ data sets.
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1. Report Ratings
Rating BenchMark
Q1: How good was the GP at putting you at ease? 81 85
Q2: Being polite and considerate? 84 77
Q3: Listening to you? 85 77
Q4: Giving you enough time? 82 73
Q5: Assessing your medical condition? 81 85
Q6: Explaining your condition and treatment? 80 77
Q7: Involving you in decisions about your care? 79 75
Q8: Providing or arranging treatment for you? 81 85
Q9: Did you have confidence that the GP is honest and 84 85
trustworthy?
Q10: Did you have confidence that the doctor will keep your 87 85
information confidential?
Q11a: Would you be completely happy to see this doctor again? 98 85
Q12: How helpful do you find the receptionists at your GP 91 85
practice?
Q13: How easy is it to get through to someone at your GP practice 72 85
on the phone?
Q14: How easy is it to speak to a doctor or nurse on the phone at 66 85
your GP practice?
Q17: How easy is it to book ahead in your practice? 74 85
Q21: How do you rate this? 57 58
Q23: How do you rate this? 58 67
Q25: How do you rate this? 65 53
Q30: How good was the last nurse you saw at putting you at ease? 87 85
Q31: Giving you enough time? 87 85
Q32: Listening to you? 88 85
Q33: Explaining your condition and treatment? 86 85
Q34: Involving you in decisions about your care? 86 85
Q35: Providing or arranging treatment for you? 86 85
Q36: Would you be completely happy to see this nurse again? 100 85
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Q37: How well does the practice help you to understand your 89 85
health problems?
Q38: Cope with your health problems? 86 85
Q39: Keep yourself healthy? 89 85
Q40: Overall, how would you describe your experience of your GP 77 85
surgery?
Q41: Would you recommend your GP surgery to someone who 80 85
has just moved to your local area?
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Chart showing report ratings against benchmark

Q1: How good was the GP at putting you at ease?

Q2: Being polite and considerate?

Q3: Listening to you?

Q4: Giving you enough time?

Q5: Assessing your medical condition?

Q6: Explaining your condition and treatment?

Q7: Involving you in decisions about your care? M
Q8: Providing or arranging treatment for you? W—‘
Q9: Did you have confidence that the GP is honest and trustworthy? ﬁ-‘
Q10: Did you have confidence that the doctor will keep your information confidential? M
Q11a: Would you be completely happy to see this doctor again? #
Q12: How helpful do youfind the receptionists at your GP practice? ﬁ
Q13: How easy is it to get through to someone at your GP practice on the phone? M—'—‘
QM#: How easy is it to speak to adoctor or nurse on the phone at your GP practice? #—'—‘
Q17: How easy is it to book ahead in your practice? #——I
Q21: How do you rate this? #
Q23: How do yourate this? #’—I
Q25: How do you rate this? #
Q30: How good was the last nurse you saw at putting you at ease? ﬁ
Q3T Giving youenough time? M
e . | —
Q33: Explaining your condition and treatment? M
Q34: Involving you in decisions about your care? M
Q35: Providing or arranging treatment for you? ﬁ

36: Would youba completely heppy to see this nurse again? W

Q37: How well does the practice help you to understand your health problems? W
38: Copewithyour health problems? M
A39: Keep yourself healthy? M

Q40: Overall, how would you describe your experience of your GP surgery?

Q4 1: Would you recommend your GP surgery to someone who has just moved to your local
area? __I

0 GPAQ Benchmark

@ Sample Rating

100
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2. Report Questions

Q1: How good was the GP at putting you at ease? Number of % of
Responses Responses
1 |Very good 62 43
2 |Good 59 41
3 |Satisfactory 22 15
4 |Poor 0 0
5 |Very poor 1 1
6 |Does not apply 0 0
Question Total: | 144 | 100 |
Q2: Being polite and considerate? Number of % of
Responses Responses
1 |Very good 72 50
2 |Good 54 38
3 |Satisfactory 16 11
4 |Poor 2 1
5 |Very poor 0 0
6 |Does not apply 0 0
Question Total: | 144 | 100 |
Q3: Listening to you? Number of % of
Responses Responses
1 |Very good 76 53
2 |Good 50 35
3 [Satisfactory 18 13
4 |Poor 0 0
5 |Very poor 0 0
6 |Does not apply 0 0
Question Total: | 144 | 100 |
Q4: Giving you enough time? Number of % of
Responses Responses
1 |Very good 65 45
2 |Good 55 38
3 [Satisfactory 20 14
4 |Poor 2 1
5 |Very poor 1 1
6 |Does not apply 0 0
Question Total: | 143 | 100 |
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Q5: Assessing your medical condition? Number of % of
Responses Responses
1 |Very good 62 43
2 |Good 56 39
3 |Satisfactory 22 15
4 |Poor 2 1
5 |Very poor 1 1
6 |Does not apply 1 1
Question Total: | 144 100
Q6: Explaining your condition and treatment? Number of % of
Responses Responses
1 |Very good 62 43
2 |Good 51 36
3 [Satisfactory 25 17
4 |Poor 3 2
5 |Very poor 0 0
6 |Does not apply 2 1
Question Total: | 143 100
Q7: Involving you in decisions about your care? Number of % of
Responses Responses
1 |Very good 58 41
2 |Good 50 35
3 [Satisfactory 28 20
4 |Poor 2 1
5 |Very poor 1 1
6 [Does not apply 4 3
Question Total: | 143 100
Q8: Providing or arranging treatment for you? Number of % of
Responses Responses
1 |Very good 61 43
2 |Good 56 39
3 [Satisfactory 22 15
4 |Poor 2 1
5 |Very poor 1 1
6 [Does not apply 1 1
Question Total: | 143 100
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Q9: Did you have confidence that the GP is honest and Number of % of
trustworthy? Responses Responses
1 |Yes, definitely 98 69
2 |Yes, to some extent 41 29
3 |No, notatall 2 1
4 |Don't know / can't say 2 1
Question Total: | 143 [ 100 |
Q10: Did you have confidence that the doctor will keep your = Number of % of
information confidential? Responses Responses
1 |Yes, definitely 106 75
2 |Yes, to some extent 30 21
3 [No, not at all 3 2
4 |Don't know / can't say 2 1
Question Total: | 141 [ 100 |
Q11a: Would you be completely happy to see this doctor Number of % of
again? Responses Responses
1 |Yes 129 98
2 |No 3 2
Question Total: | 132 | 100 |
Q12: How helpful do you find the receptionists at your GP Number of % of
practice? Responses Responses
1 |Very helpful 105 73
2 |Fairly helpful 38 27
3 [Not very helpful 0 0
4 |Not at all helpful 0 0
5 |Don't know 0 0
Question Total: | 143 | 100 |
Q13: How easy is it to get through to someone at your GP Number of % of
practice on the phone? Responses Responses
1 |Very easy 48 34
2 |Fairly easy 70 50
3 |Not very easy 15 11
4 |Not at all easy 6 4
5 [Don't know 0 0
6 [Haven't tried 1 1
Question Total: | 140 | 100 |
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Q14: How easy is it to speak to a doctor or nurse on the Number of % of
phone at your GP practice? Responses Responses
1 |Very easy 33 24
2 |Fairly easy 48 36
3 |Not very easy 18 13
4 |Not at all easy 9 7
5 [Don't know 7 5
6 |Haven't tried 20 15
Question Total: | 135 [ 100 |
Q15: If you need to see a GP urgently, can you normally get Number of % of
seen on the same day? Responses Responses
1 |Yes 54 40
2 |No 60 44
3 [Don't know / never needed to 22 16
Question Total: | 136 | 100 |
Q16: How important is it to you to be able to book Number of % of
appointments ahead of time at your practice? Responses Responses
1 |Important 124 93
2 |Not important 10 7
Question Total: | 134 | 100 |
Q17: How easy is it to book ahead in your practice? Number of % of
Responses Responses
1 |Veryeasy 53 38
2 |Fairly easy 62 45
3 [Not very easy 15 11
4 |Not at all easy 5 4
5 |Don't know 1 1
6 [Haven'ttried 3 2
Question Total: | 139 | 100 |
Q18: How do you normally book your appointments at your Number of % of
practice? Responses Responses
1 |In person 34 20
2 |By phone 133 80
3 |Online 0 0
4 |Doesn't apply 0 0
Question Total: | 167 [ 100 |
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Q19: Which of the following methods would you prefer to use Number of % of
to book appointments at your practice? Responses Responses
1 |In person 44 23
2 |By phone 125 65
3 |Online 21 11
4 |Doesn't apply 1 1
Question Total: | 191 | 100 |
Q20: Thinking of times when you want to see a particular Number of % of
doctor, how quickly do you usually get seen? Responses Responses
1 |Same day or next day 25 18
2 |2-4 days 74 52
3 |5 days or more 36 26
4 |l don't usually need to be seen quickly 4 3
5 |Don't know, never tried 2 1
Question Total: | 141 | 100 |
Q21: How do you rate this? Number of % of
Responses Responses
1 |Excellent 17 12
2 |Very good 33 24
3 |Good 33 24
4 |Fair 31 22
5 |Poor 19 14
6 |Very poor 6 4
7 |Does not apply 1 1
Question Total: | 140 | 100 |
Q22: Thinking of times when you are willing to see any Number of % of
doctor, how quickly do you usually get seen? Responses Responses
1 |Same day or next day 36 26
2 |2-4 days 69 50
3 |5 days or more 25 18
4 |l don't usually need to be seen quickly 6 4
5 |Don't know, never tried 3 2
Question Total: | 139 | 100 |
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Q23: How do you rate this? Number of % of
Responses Responses
1 |Excellent 21 15
2 |Very good 22 16
3 |Good 41 30
4 |Fair 30 22
5 |Poor 12 9
6 |Very poor 7 5
7 |Does not apply 3 2
Question Total: | 136 | 100 |
Q24: Thinking of your most recent consultation with a doctor Number of % of
or nurse, how long did you wait for your consultation to start? Responses Responses
1 |Less than 5 minutes 33 24
2 |5-10 minutes 73 53
3 |11-20 minutes 23 17
4 |21-30 minutes 6 4
5 |More than 30 minutes 1 1
6 |There was no set time for my consultation 1 1
Question Total: | 137 | 100 |
Q25: How do you rate this? Number of % of
Responses Responses
1 |Excellent 26 19
2 |Very good 30 22
3 |Good 37 27
4 |Fair 39 28
5 |Poor 5 4
6 |Very poor 0 0
7 |Does not apply 0 0
Question Total: | 137 | 100 |
Q26: Is your GP practice currently open at times that are Number of % of
convenient to you? Responses Responses
1 |Yes 104 77
2 |No 29 21
3 |Don't know 2 1
Question Total: | 135 | 100 |
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Q27: Which of the following additional opening hours would  Number of % of
make it easier for you to see or speak to someone? Responses Responses
1 |Before 8am 8 12
2 |Atlunchtime 15 23
3 |After 6.30pm 12 18
4 |On a Saturday 20 31
5 |On a Sunday 7 11
6 |None of these 3 5
Question Total: | 65 | 100 |
Q28: Is there a particular GP you usually prefer to see or Number of % of
speak to? Responses Responses
1 |Yes 85 63
2 |No 44 33
3 |There is usually only one doctor in my surgery 6 4
Question Total: | 135 | 100 |
Q29: How often do you see or speak to the GP you prefer? Number of % of
Responses Responses
1 |Always or almost always 30 36
2 |Alot of the time 21 25
3 |Some of the time 30 36
4  |Never or almost never 1 1
5 |Not tried at this GP practice 1 1
Question Total: | 83 | 100 |
Q30: How good was the last nurse you saw at putting you at Number of % of
ease? Responses Responses
1 |Very good 61 51
2 |Good 41 34
3 |Fair 8 7
4 |Poor 0 0
5 |Very poor 0 0
6 |Does not apply 10 8
Question Total: | 120 | 100 |
Q31: Giving you enough time? Number of % of
Responses Responses
1 |Very good 61 51
2 |Good 39 33
3 |Fair 9 8
4 |Poor 0 0
5 |Very poor 0 0
6 |Does not apply 10 8
Question Total: | 119 [ 100 |
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Q32: Listening to you? Number of % of
Responses Responses
1 |Very good 64 53
2 |Good 37 31
3 |Fair 9 8
4 |Poor 0 0
5 |Very poor 0 0
6 |Does not apply 10 8
Question Total: | 120 | 100
Q33: Explaining your condition and treatment? Number of % of
Responses Responses
1 |Very good 57 48
2 |Good 42 35
3 |Fair 9 8
4 |Poor 0 0
5 |Very poor 0 0
6 |Does not apply 12 10
Question Total: | 120 | 100
Q34: Involving you in decisions about your care? Number of % of
Responses Responses
1 |Very good 54 45
2 |Good 42 35
3 |Fair 8 7
4 |Poor 0 0
5 |Very poor 0 0
6 [Does not apply 15 13
Question Total: | 119 | 100
Q35: Providing or arranging treatment for you? Number of % of
Responses Responses
1 |Very good 57 48
2 |Good 38 32
3 [|Fair 8 7
4 |Poor 0 0
5 |Very poor 1 1
6 [Does not apply 15 13
Question Total: | 119 | 100
Q36: Would you be completely happy to see this nurse again? Number of % of
Responses Responses
1 |[Yes 96 100
2 |No 0 0
Question Total: | 9 [ 100
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Q37: How well does the practice help you to understand your Number of % of
health problems? Responses Responses
1 |Very well 112 83
2 |Unsure 14 10
3 |Not very well 8 6
4 |Does not apply 1 1
Question Total: | 135 | 100 |
Q38: Cope with your health problems? Number of % of
Responses Responses
1 |Very well 99 76
2 |Unsure 23 18
3 |Not very well 6 5
4 |Does not apply 3 2
Question Total: | 131 [ 100 |
Q39: Keep yourself healthy? Number of % of
Responses Responses
1 [Very well 103 79
2 |Unsure 19 15
3 [Not very well 5 4
4 |Does not apply 3 2
Question Total: | 130 | 100 |
Q40: Overall, how would you describe your experience of Number of % of
your GP surgery? Responses Responses
1 |Excellent 39 28
2 |Very good 49 36
3 |Good 38 28
4 |Fair 9 7
5 |Poor 2 1
6 |Very poor 0 0
Question Total: | 137 | 100 |
Q41: Would you recommend your GP surgery to someone Number of % of
who has just moved to your local area? Responses Responses
1 |Yes, definitely 72 52
2 |Yes, probably 52 38
3 |No, probably not 10 7
4 |No, definitely not 3 2
5 [Don't know 1 1
Question Total: | 138 | 100 |
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Q42: Gender: Are you? Number of % of
Responses Responses
1 |Male 53 40
2 |Female 81 60
Question Total: | 134 [ 100
Q43: How old are you? Number of % of
Responses Responses
1 [0-16 1 1
2 |16-44 63 46
3 |45-64 42 31
4 [65-74 17 12
5 |75+ 14 10
Question Total: | 137 [ 100
Q44: Do you have a long-standing health condition? Number of % of
Responses Responses
1 |Yes 57 50
2 |No 53 46
3 |Don't know / can't say 4 4
Question Total: | 114 | 100
Q45: What is your ethnic group? Number of % of
Responses Responses
1 [White 42 31
2 |Black or Black British 39 29
3 |Asian or Asian British 43 32
4  [Mixed 8 6
5 |Chinese 0 0
6 |Other ethnic group 3 2
Question Total: | 135 [ 100
Q46: Which of the following best describes you? Number of % of
Responses Responses
1 |Employed (full or part-time, including self-employed) 58 45
2 |Unemployed and looking for work 14 11
3 |Atschool or in full-time education 7 5
4 |Unable to work due to long term sickness 4 3
5 |Looking after your home/family 11 9
6 |Retired from paid work 31 24
7 |Other 4 3
Question Total: | 129 | 100

This report is based on a total of 145 completed questionnaires
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Report - Open Ended Comments
Q11b: Please add any comments about the GP:

I'm basing this on my last visit for an appointment for my baby.

Have established a good rapport over the many years. He has been my G.P.

The GP | am referring to in this survey is Dr. Dasari not Dr. Chitre. Dr. Dasari is an excellent doctor.

Good but needs to open longer.

Don't have choice.

Q47: Finally, please add any other comments you would like to make about your GP prac

Excellent surgery conditions following move to present premises.

We are totally satisfied!

Usually have to wait to long to see the G.P.

The main issue is getting an appointment when you have the symptoms. The doctors time was rushed when
he arrived late into the surgery.

Lovely Receptionist's.

If all practices was as well run as this one their would not be any need for people to complain. Well done.

| am very satisfied at this clinic.

Excellent practice.
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PD REF

Practice |:|:|:| GP |:|:[ Patient |:|:|:|

The General Practice Assessment Questionnaire
GPAQ-R

Dear Patient
We would be grateful if you would complate this survey about yo jeneral practice,

They want to provide the highest standard of care. A summary from this survey will be fed back to them to help them
identify areas for improvement. Feedback from this survey will helg them to identify areas that may need improvement.
Your opinions are very valuable.

Please answer ALL the questions you can by putting an X in one box unless more than one answer is allowed.
There are no right or wrong answers and your doctor will NOT be able to identify your individual answers.

Thanl you.

About Your Visit to the GP Today
How good was the GP at:

Wary Good Satistactory  Poor Wary Does
good Pagr nat apply
1. Putting you at easa? |:|1 : . |:| : |:| : Ij ?

n
e

2. Bzing pelite and conziderata?

ra
o

3. Listening to you?

4. Giving you enough tima?

B, Aszessing your medical condition?

LX)

[

6. Explaining your condition and treatment¥

[

w

7. Imiaiving you in decisions about your care?

Ooo0oooog
ODO0O00Qgoao
OO0ooQoo
0000000

ra
W

B. Praviding or arranging treatment for you?

S W T R I O I O N B
S I I I B N O N A

Mo, Don't know
definitaly to seme extent nat at all fcan't say

|:| 3 [:| .

: 0- O

11.  Would you be complataly happy 1|:| Yas 2|:|
o see this dector again?

9, Did you hawve confidencs that the GF s
honest and frustworthy?

L
10. Did you have confidancs that the doctor |:|1
will keep your information confidential?

Please add any comments about the GP:

PATIEAT

DYNAMICS™

St e 8 2012 GPAG V4 induding all individual questions is copyright University of Cambridge/Univarsity of Manchastar
g 1 views
[EST—"p— wwwegpag.infa
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12.  How helpful do you find the receptionists

at your GP practice?

GPAQ-R Report

About Receptionists and Appointments

Wery
halpiul

[ ]

Very
aasy

13.  How easy is it fo get through fo somecne

al yaur GP praclice on lhe phone?

[ ]

Wery
Basy

14,  How easy is it 1o speak to a daclor or

nurge on the phone at your GP practice?

15. I you need fo see 2 GP

urgently, can you narmally
get seen on the same day?

16,  How important s it to you to be
able to bock appeintments
ahead of ime In your practice?

17.  How easy is it 1o book ahead
in your praclice?

18, How do you normaly book your
appointments at your practice?
(plesse X all boves that apply)

18, Which of the Tollowing methads
would you prefer fo use ta book
appointments at your practice?
{please X all baxes that apply)

]

J |

Fakly
helpiul

[

Falrly
easy

[k

Fairly
easy

[

Ma

Impartant

e

Wery
easy

[]r

In
parsan

[

In
persen

[ ]

phone

Thinking af limas when you want (o see a particular doctor:

Same day 24

ar next day

20,  How quickly doyou
usually gel seen?

[

Excellent

21.  How do you
rate fhis?

[

£ 2012 GPAG VA induding all individual questions Is copyright University of Cambridga/University of Manchester
wieraLgpai.nfo

s
[
Weary
gacd

[):

& days
of mare

Mot wary Mat at all
halgtul elptul
L [
Mot very Mat at all
2asy easy
O
Mot very Mat ai all
easy easy

o O

Dan't
LAl

it

Dan't
know

s

Can't
ke

[ s

Don't know ¢ never neaded 1o

Mot important

[]:

Mat very Mat at all
Bagy eagy
[ [
Cnline Daesn't
apply
= [
Cnling Doesn't
apply

Lk L

I don’t usually naed
1o e s2en quickly

[ ]

Fair

L L

Pocr
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know

Chan't know,
never ried

Very
poor

[ s

Haven't
iriad

Haven't
fried

Haven't
fried

Does not
apply

mt
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Thinking of times when you arg willing 1o see any doctor:

22.

23

Same day 24
ar naxl day  days
How quickly do yau
ustially gel ssen’ I:I :"'
Excelant Vary
goad
Heow da you |:| :I’
rate this?

5 days
ar marg

m

Geod

[

Thinking of your most recent consultalion with a doctor of nurse:

24,

25.

26.

27.

28.

29,

Liaas than 510
£ minutes minutes
How long did you wait
fior yeur sansuBation |:| :“
i sfart?
Excellent ery
goad
Haw do yau . _]‘
rale this? |—|
e
Go to Q28

15 your GP praclics currenily open
al limas thal are comienient Lo you?

L

Before

Bam
Which of the follawing additional :‘ i
apening hours waulkd make it easier
for you to see or speak o someans?
{Plzasze X all boxes thal apoly)

Yes

Ga to 028

15 there a particular GP you
usually prafier to sea or speak o7

]

Always ar

almost
always

How often do you ses ar speak
to the GP you prafer?

[ ]

Very
oo

D.

Putting you at ease?
Giving you enough time?
LI

Listening i you®

Explaining your conditian

and treatment 1

Providing or arranging
Trealmenl Tor you'? |

Invohing you in decisions about
yeur cara

Goad

11-20
minufes

[
Good

[s

ls}
Go o Q27

[ ]

At
lunchlimsa

[ e

Mo
Go o Q20

[ e

Aot of
the time

GPAQ-R Report

| ddon't usually need Dot know,

la be s@en quickhy never iried

[ I

Fair Poar ery Deas nol
poor apply

[ [P

21-30 More than  There was no sat time
minutes 30 minutes  for my consultation
- 0O Lk
Fair Foar wery Does not
poar apply
i 5 ] [_ T
Den't

kncw Goto Q2T
a

Aftar Cna
B.30pm Saturday

[

Mone of
thess

[]e

Cna
Sunday

[

There & usually anly ane destor in my surgery
Go to O30

]

Some of Mever or Mo tried at
the tims almosi this GF practice
nEvar

o O O O

Haw good was 1he sl Nurse you saw al each of the follawing:
It you haven't seen a Murse in your practice in the last & months, please go te Qa7
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A6, Would you be completely happy ! as 2 Me
to see this nurse again‘? |:| |:|

Thinking about the care you get from your doctors and nurses averall, how well does the practice help you toc

Wary Unsure Mot wary Dizas nat
wll well apply

37,  Understand your health problems? |:|1 I:lz Ds |:|.1
38, Cope with your health problems |:|1 |:|; Dg |:|4
39, Keep yoursell healthy D1 D2 I:‘, |:|4

Excellent  Wery Good Fair Poor Wery
good poor
40,  Overall, how would you
describe your expariance |:|| I:'a I:‘a I:'a Dr- E'-:»

of your GP surgary?

fesg, Yag M, Mey, Den't
datinitehy probably probably not dafinitely not know

41, Would you recommend
your GP surgery io

someone whao has just D, |:|: Ds D A I:l .
mowed to your local area’t
It will help ue to understand your answers if you could tell us a little about yoursel:

42, Are you: 1|j Male '-‘I:I Famala

How eld are you?

43,
1|:]Und5r1ﬁ 3
] Dmm-ﬁq

[]

45 10 G4 & |:| T of avar

65 1o 74

Yo H I:I Me 3‘:' Don't knewican't say

44, Do you have a long-standing health condition?
45,  What is your sthnic group?

e

g D Black or Black Brilish

hized

Chinese

46.  Which of the following best describes you?

Unable 1o work due 1o

1 |:| Ermpleysd (full ar part time,
long term sickness

including self-employed)

Z D Unemplayed and locking for wWork Leoking aftar your hormefarnily

[
[
]
&
[]
p D Asian or Asian British . I:l Other ethnic growp
L]
o[
[

1 D At schoal orin full time education

; |:I Other

Retired from paid work

Finally, please add any other comments you would like to make aboul your GP practice:
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